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TRANSFERRING TO NBAC

N A R A N G  B I R - R O N G  A B O R I G I N A L  C O R P O R A T I O N



ACKNOWLEDGEMENT
N a r a n g  B i r - r o n g  A b o r i g i n a l  C o r p o r a t i o n  w o u l d  l i k e
t o  A c k n o w l e d g e  t h e  T r a d i t i o n a l  C u s t o d i a n s  o f  t h e

l a n d  t h a t  w e  w o r k  o n  a n d  a l l  c o m e  f r o m .  
 

W e  p a y  o u r  r e s p e c t s  t o  t h e  A n c e s t o r s ,  E l d e r s  p a s t ,
p r e s e n t  a n d  f u t u r e  g e n e r a t i o n s  a n d  t o  a l l  o t h e r

A b o r i g i n a l  a n d  T o r r e s  S t r a i t  I s l a n d e r  p e o p l e .  
 

W e  a c k n o w l e d g e  t h a t  A b o r i g i n a l  a n d  T o r r e s  S t r a i t
I s l a n d e r  p e o p l e  w i l l  a l w a y s  h o l d  a  s p i r i t u a l

b e l o n g i n g  a n d  c o n n e c t i o n  w i t h  t h i s  c o u n t r y  a n d
r e m a i n  t h e  T r a d i t i o n a l  O w n e r s  a n d  f i r s t  p e o p l e s  o f

t h i s  l a n d .  
 

W e  a l s o  a c k n o w l e d g e  t h e  g r a v e  i n j u s t i c e s  t h a t
o c c u r r e d  f o r  o u r  p e o p l e  d u e  t o  p a s t  g o v e r n m e n t
p o l i c i e s  a n d  t h o s e  w h o  w e r e  f o r e v e r  a f f e c t e d  b y
f o r c i b l e  r e m o v a l .  W e  a c k n o w l e d g e  t h e  p a i n  t h e

S t o l e n  G e n e r a t i o n s  s u f f e r e d  a n d  r e c o g n i s e  t h o s e
w h o  w i l l  n e v e r  m a k e  i t  h o m e .  

 
W e  d e d i c a t e  o u r  w o r k  t o  t h e m  t o  e n s u r e  w e  n e v e r

a g a i n  h a v e  o u r  c h i l d r e n  w r o n g l y  r e m o v e d  a n d
d i s c o n n e c t e d  f r o m  t h e i r  f a m i l y ,  t h e i r  c u l t u r e  a n d

t h e i r  r i g h t f u l  l i n k s  t o  t h e i r  i d e n t i t y .  



OUR VALUES

CONNECTIONS
We honour connections
with family ,  culture and

Country .

EMPOWERMENT
We empower al l  those in
our  community  through

education.

CONSISTENCY
We provide consistency

of  care and remain a  safe
refuge,  always

BELONGING
We str ive to bui ld
security  and true

belonging in  our  chi ldren

CONFIDENTIALITY
We ensure conf idential i ty

to al l  those in  our
community



WHAT DOES TRANSFERRING 
MEAN FOR ME?

You may have been recently  asked by your  caseworker

at  Department of  Communit ies and Just ice (DCJ)  i f  you

would consider  t ransferr ing to an Abor ig inal

Community  Control led organisat ion .  

Or ,  you have ident i f ied yourself  that  you want  the

chi ldren in  your  care to be managed by an Abor ig inal

Serv ice .  

But what does this  mean?

This  means that  you current ly  care for  a  chi ld or

chi ldren through DCJ who are Abor ig inal  or  Torres

Stra i t  Is lander  and,  therefore have been pr ior i t ized as

requir ing cultural ly  appropr iate support  and guidance

from an Abor ig inal  serv ice,  worker  and management

team.  

The a im,  over  t ime,  is  for  a l l  Abor ig inal  and TSI  chi ldren

in care to be supported by Abor ig inal-managed

agencies with a  commitment to advancing Abor ig inal

self-management and self-determinat ion for  Abor ig inal

people .   Having Abor ig inal  Chi ldren Case Managed by

 Abor ig inal  agencies empowers Abor ig inal  communit ies

to make decis ions and provide serv ices that  meet the

best  interests  of  their  chi ldren,  now and in  the future .

The choice of  agency is  up to you,  the chi ld ’s  carer ,

and we at  NBAC bel ieve in  the power of  sel f-

determinat ion for  our  people .  

Narang Bir-rong Abor ig inal  Corporat ion (NBAC) has

been serv ic ing the Greater  Western Sydney Blue

Mountains region for  11  years .   

Al l  staff  at  NBAC are Abor ig inal  and we are pass ionate

about  provid ing support  and qual i ty  care to Abor ig inal

and Torres Stra i t  Is lander  Chi ldren in  Out  of  Home Care

and their  carer ’s .  



Do not  worry ,  when transferr ing to NBAC you wi l l  not  have to take part  in  a

ful l  assessment process,  just  a  rev iew of  your  or ig inal  assessment .  This

takes about  about  an hour ,  as  we understand your  t ime is  valuable .  

You wi l l  be required to f i l l  in  an appl icat ion form,  consent  to t ransfer  form

and provide an updated medical  check.  In  the background NBAC wi l l  a lso

commence updated pol ice and community  serv ices checks for  your

household and for  th is  you wi l l  only be required to provide a copy of  your

photo ident i f icat ion .  

 

The rest  of  the work for  the t ransfer  is  completed by our  recrui tment team in

the background,  so you don’ t  need to worry about  anything else .

Once approved to t ransfer  to NBAC we wi l l  hold a  t ransfer  meet ing with

your  team from DCJ.  From then you wi l l  receive monthly home v is i ts  f rom

your al located Caseworker ,  24/7 on cal l  support ,  and addit ional  support

f rom the Casework Ass istant  team.  Our  team wi l l  adhere to the plans and

supports  that  are in  a l ready in  place such as medical  or  educat ional

ass istance.  

We bel ieve that  a l l  of  our  famil ies  and chi ldren have the r ight  to access

qual i ty  and cultural ly  safe serv ices designed for  the care and support  of

Abor ig inal  and TSI  chi ldren and young people necessary for  our  chi ldren to

thr ive and succeed.  

WHAT DOES A
TRANSFER INVOLVE?



WHY SHOULD I TRANSFER?
T h e  b e n e f i t s  o f  t r a n s f e r r i n g  t o  N B A C ,  w i l l  f a r  o u t w e i g h
t h e  h a s s l e  o f  t r a n s f e r r i n g  a g e n c i e s .  N B A C  A b o r i g i n a l
c a s e w o r k e r s  a r e  s u p p o r t e d  b y  A b o r i g i n a l  M a n a g e r s
a n d  a  t e a m  o f  A b o r i g i n a l  C a s e w o r k  A s s i s t a n t s ,
t h e r e f o r e  t h e r e  w i l l  a l w a y s  b e  s o m e o n e  t h e r e  t o  h e l p .
W e  h a v e  a  2 4  h o u r  h e l p  l i n e  f o r  c a s e w o r k  s u p p o r t  a n d
a  t e a m  o f  s p e c i a l i s e d  s e r v i c e s  w h i c h  i n c l u d e  t h e
C u l t u r a l  C a r e  W o r k e r  a n d  t h e  P r o g r a m s  A s s i s t a n t  w h o
r u n s  t h e  L e a v i n g  C a r e  a n d  A f t e r  C a r e  p r o g r a m s  f o r
C h i l d r e n  a g e d  1 6  a n d  o v e r ,  s u p p o r t i n g  t h e s e  y o u n g
p e o p l e  t o  a c h i e v e  i n d e p e n d e n c e  i n  l i f e  s k i l l s ,
e d u c a t i o n  a n d  e m p l o y m e n t .  W e  a l s o  g i v e  o u r  c a r e r s
a c c e s s  t o  o n l i n e  t r a i n i n g  m o d u l e s  a n d  s u p p o r t  g r o u p s .

W h y  d o  I  n e e d  t o  t r a n s f e r ?  
P l e a s e  d o  n o t  b e  c o n c e r n e d  i f  y o u  h a v e  b e e n  f l a g g e d
t o  t r a n s f e r  t o  N B A C .  C a r e r s  h a v e  b e e n  t r a n s f e r r i n g
f r o m  D C J  f o r  a  n u m b e r  o f  y e a r s  t o  A b o r i g i n a l  A g e n c i e s .
T h e  N S W  G o v e r n m e n t  a i m s  t o  t r a n s i t i o n  m o s t
A b o r i g i n a l  C h i l d r e n  i n  c a r e  t o  A b o r i g i n a l  C o m m u n i t y
C o n t r o l l e d  O r g a n i s a t i o n s  ( A C C O s )  t o  e n s u r e  a l l
A b o r i g i n a l  c h i l d r e n  a r e  c a s e  m a n a g e d  b y  A b o r i g i n a l
s e r v i c e s .  T h e  t r a n s i t i o n  o f  s e r v i c e s  i s  a n  i m p o r t a n t  s t e p
i n  a c h i e v i n g  s e l f - d e t e r m i n a t i o n  f o r  A b o r i g i n a l
c o m m u n i t i e s  a n d  w i l l  p r o v i d e  b e t t e r  o u t c o m e s  f o r
v u l n e r a b l e  A b o r i g i n a l  c h i l d r e n  a n d  y o u n g  p e o p l e .
A t  N B A C  w e  b e l i e v e  i n  r a i s i n g  t h e  n e x t  g e n e r a t i o n  o f
o u r  c h i l d r e n  s t r o n g ,  w i t h  c u l t u r a l  g u i d a n c e  a n d
k n o w l e d g e ,  l e a d i n g  t o  b e t t e r  o u t c o m e s  f o r  t h e
c h i l d r e n  i n  y o u r  c a r e .

W h a t  w i l l  b e  d i f f e r e n t ?
H o p e f u l l y ,  t r a n s f e r r i n g  t o  N B A C  w i l l  b e  s e a m l e s s  w i t h
m i n i m a l  d i s r u p t i o n  t o  y o u  o r  t h e  c h i l d r e n  i n  y o u r  c a r e .
W e  u p h o l d  a l l  o f  t h e  a g r e e m e n t s  m a d e  i n  t h e  c u r r e n t
c a r e  p l a n  a n d  w i l l  r e t a i n  a l l  s e r v i c e s  i n  p l a c e  f o r  t h e
c h i l d r e n .  H o w e v e r ,  o u r  m a n a g e m e n t  t e a m  w o r k  c l o s e l y
w i t h  o u r  f r o n t l i n e  s t a f f  a n d  c a r e r s ,  y o u  w i l l  e x p e r i e n c e
a  s e r v i c e  t h a t  i s  t a i l o r e d  t o  y o u r  n e e d s ,  w i t h  c u l t u r a l
s u p p o r t  a n d  g u i d a n c e  i n  e v e r y  a s p e c t  o f  t h e  c h i l d r e n ’ s
l i f e .



FREQUENTLY ASKED
QUESTIONS

W i l l  m y  p a y m e n t  c h a n g e ?  
A b s o l u t e l y  n o t ,  w e  p a y  a t  t h e  s a m e
s t a n d a r d  r a t e s  a s  D C J .  W e  a l s o  p a y
f o r  t h e  s a m e  s e r v i c e s  t h a t  h a v e
b e e n  a g r e e d  u p o n  i n  y o u r  c h i l d ’ s
c a s e  p l a n ,  s u c h  a s  c h i l d c a r e  ( m i n u s
C C S ) ,  a l l  m e d i c a l  t r e a t m e n t s  a n d
i n t e r v e n t i o n s  a s  r e q u i r e d :  s u c h  a s
d e n t a l ,  s p e e c h  t h e r a p y ,
o c c u p a t i o n a l  t h e r a p y ,  a n d
p h y s i o t h e r a p y  f o r  t h e  c h i l d r e n ,  i f
r e q u i r e d .  O u r  p a y m e n t  a l s o  f a l l s  o n
t h e  s a m e  w e e k  a s  y o u  h a v e  b e e n
r e c e i v i n g .  

W i l l  I  s t i l l  h a v e  a  c a s e w o r k e r ?  
Y e s ,  y o u  a n d  t h e  c h i l d r e n  i n  y o u r

c a r e  w i l l  b e  a l l o c a t e d  y o u r  o w n
c a s e w o r k e r ,  w h o  w i l l  p r o v i d e  y o u

w i t h  c u l t u r a l l y  a p p r o p r i a t e
g u i d a n c e  a n d  s u p p o r t .  Y o u r

c a s e w o r k e r  w i l l  v i s i t  y o u  a n d  t h e
c h i l d r e n  a t  l e a s t  m o n t h l y .  W e  d o
n o t  b e l i e v e  y o u  w a l k  y o u r  f o s t e r
c a r e  j o u r n e y  a l o n e  a n d  i t  t a k e s  a

v i l l a g e  t o  r a i s e  a  c h i l d .  
 

W h a t  i f  I  a m  n o t  A b o r i g i n a l ,  b u t  t h e
c h i l d r e n  i n  m y  c a r e  a r e ?  
T h i s  i s  a c t u a l l y  o n e  o f  t h e  r e a l l y
i m p o r t a n t  r e a s o n s  w h y  y o u  m i g h t
c o n s i d e r  t r a n s f e r r i n g  t o  a n  A b o r i g i n a l
s e r v i c e .  Y o u r  A b o r i g i n a l  c a s e w o r k e r
c a n  h e l p  y o u  t o  c o n n e c t  w i t h  a n d
s u p p o r t  t h e  c h i l d r e n  i n  y o u r  c a r e ’ s
c u l t u r e .  W e  c a n  t a l k  t o  y o u  a b o u t  t h e
c h i l d ’ s  l a n g u a g e  g r o u p  a n d  p r o v i d e  y o u
w i t h  f u r t h e r  i n f o r m a t i o n  t o  s h a r e  a n d
l e a r n  w i t h  t h e  c h i l d  i n  y o u r  c a r e ,  t h i s  i s
c a l l e d  t h e i r  c u l t u r a l  s u p p o r t  p l a n .  



OUR PROGRAMS

O u t - o f - H o m e  C a r e  C a s e w o r k  a n d  C a r e r
S u p p o r t

O u t - o f - H o m e  C a r e  S p e c i a l i s e d  S u p p o r t
S e r v i c e s

L e a v i n g  a n d  A f t e r - C a r e  S u p p o r t

C u l t u r a l  C o n n e c t i o n s  

C a r e r  T r a i n i n g  a n d  D e v e l o p m e n t



We are more than happy to d iscuss any further  quest ions

direct ly .  

Our  staff  are f r iendly and approachable so please feel  f ree

to contact  an NBAC recrui tment worker  on (02)  4761 4000

with any quest ions or  concerns .  

www.narangbirrong.org.au

 




